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¤  What is PTI? 



¤   Who do you contact?


¤  DNSSEC Announcements 



¤  Performance Reporting


¤  Annual Third-party Activities


Update on IANA Numbers Function 
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What is PTI? 

 
PTI 
 
 

 
ICANN 

IANA Department 

Public Technical Identifiers (PTI) is an affiliate of ICANN that is responsible for 
performing the IANA functions and delivering the IANA Services, on behalf of ICANN.  

PTI implements agreed policies and principles developed by the ICANN multi-
stakeholder community. 

IANA Functions 

Contract 

PTI Staff 

IANA Functions 

ICANN employees are seconded to PTI to deliver the IANA Services. 
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Relationship between RIRs and PTI 
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Existing structure 

New structure 

ICANN continues to 
be accountable for 
the performance of 
the IANA number 

services to the RIRs. 

ICANN 

IANA Department 

All Other Departments 

PTI 
(Affiliate of ICANN) 

As proposed by the 
ICG proposal, ICANN  

subcontracted the 
performance of the 

IANA number services 
to PTI.  

ICANN entered into a 
Service Level 

Agreement with the 
RIRs for the 

performance of the 
IANA number services. 
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Who Do I Contact?
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Who do I contact? 

To find governance 
documents, directors, 

agreements, and 
meetings of PTI, visit 

pti.icann.org. 

To find the operational reports 
of the IANA services, including 
deliverables and information on 
the IANA functions visit 
iana.org. 

I have a question about the IANA services, who do I contact?  

Operational questions can still be sent to: 
•  iana@iana.org 

 
PTI staff will receive emails sent to either an ICANN or IANA email address: 

•  elise.gerich@icann.org or elise.gerich@iana.org 

PTI 

IANA 
Services 



   | 7 

Instruction Page for Number Requests 

http://www.iana.org/
help/inr-request-
procedure




   | 8 

DNSSEC Announcements


   | 8 



   | 9 

Root Zone KSK Rollover 

¤  Replacing the Root Trust Anchor for the first time	

¤  Becomes operational in October 2017


¤  DNSSEC implementors must update their trust anchor with the new one 
that was published in February 2017 	

¤  Documentation 	
¤ h#ps://www.icann.org/resources/pages/ksk-rollover		



   | 10 

Trusted Community Representatives (TCRs) 

¤  Current	TCRs	from	the	La>n	America	region	
¤  Nicolas	Antoniello,	UY	(	Cryptographic	Officer	since	2016)	
¤  Carlos	Mar>nez,	UY	(Cryptographic	Officer	since	2010)	
¤  Frederico	Neves,	BR	(Cryptographic	Officer	since	2010)	
¤  Jorge	Etges,	BR	(Back	up	TCR	since	2010)	

¤  TCRs	maintain	custody	of	essen>al	pieces	required	for	the	successful	
opera>on	of	the	Root	Zone	KSK.	

¤  Individuals	interested	in	applying	to	be	a	TCR	are	invited	to	review	
detailed	materials	posted	on	the	IANA	website,	which	includes	the	
process	to	submit	a	statement	of	interest.	

¤   Please review detailed materials posted on the iana.org website

¤  https://www.iana.org/help/tcr-criteria


¤  https://www.iana.org/help/tcr-roles
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Performance Reporting
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Monthly Report 
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Monthly Report 
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Annual Third-Party Activities
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Information Security Audits 

¤  Completion of a Service Organization Control (SOC) 3 audit of the RZ	
KSK	System.	

¤  Completed a Service Organization Control (SOC) 2 audit of the IANA 
Registry Maintenance Systems. 



¤  Third-party audits are conducted annually and help us to constantly 
monitor and improve our systems


¤  https://www.iana.org/about/audits 
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Customer Satisfaction Survey 

¤  Annual survey sent to the RIR CEOs and Registra>on	Services	Managers	

¤  Participation rate average 37% over the past 4 years


¤  Satisfaction rate average 99% over the past 4 years


¤  2017 will be a restructured survey: engagement driven 
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Survey Timeline 

Proposed Changes



Annual Engagement survey measures perception of the PTI relationship with direct customers 
such as IESG, IAB, TCRs, gTLD and ccTLD Operators and RIRs. It will be sent out once a year like 
the one we do now. Reporting on results will be ready no later than 30 days after the survey 
closes.
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Engage with us 

Thank You!  
Questions? 

Elise Gerich and Marilia Hirano 

May 2017 


